3rd Annual WNCAP Spring Conference

May 18 -20, 2007

Spreading Our Wings

Portland Community College

Sylvania Campus

Portland, Oregon

Friday, May 18

6pm – 9pm  

Networking Social


Teachers’ Learning Center, College Center (Bldg CC, Room 223)

   (Park in Lot 7, and follow the signs to WNCAP.)

Saturday, May 19

9:00-9:45 am - Keynote Address

(Science & Technology Building 101)

Spreading Our Wings to Meet the Future 

Jo Alexander, Oregon State University, Deaf Access Services Coordinator

The field of speech-to-text services was born in the early 1980's, and has grown rapidly in its first 25 years. What's ahead in the next 25 years? What challenges might we expect? How can we each contribute to shaping the future of the speech-to-text community to be the best that it can be? Jo's keynote address will give us some answers to those questions and a path into the exciting future of the speech-to-text world.


Saturday
10:00-11:20 am - Concurrent Sessions
Technology Classroom Building (TCB)

Tech Talk: The latest in Speech-to-Text technology and software 
(TCB 212)

Steve Colwell
TypeWell Developer and Technical Director

Technology is changing rapidly, bringing new possibilities to the world of speech-to-text services. This presentation will discuss the latest in hardware and software, including the newest TypeWell software, version 5, available this Summer.

Mentoring the Mentors 

 (TCB 213)                                  

Kim Thiessen, Western Washington University             
Deaf Services Coordinator       
                                                            

 Every new service provider should have a mentor to    

 help them build skills and make the transition from 

 beginner to experienced provider. In addition to 

 being a skilled service provider, a mentor must also 

 be an effective teacher and an excellent model of 

 all aspects of the work. Who will mentor the 

 mentors, to help them develop the skills they will 

 need to guide new service providers? This 

 presentation will describe the Mentor Program 

 developed at Western Washington University and

 running there successfully for the last 2 years.

11:20-12:30 pm - Box Lunch and Socializing (TCB 214)

12:30-1:50 pm - Concurrent Sessions

Technology Classroom Building (TCB)

What's that you're doing?? 
Alternative Services Expo 
(TCB 212)

Darlene Pickard, Bellingham, Washington, CART service provider; and 
Steve Colwell, TypeWell Developer and Technical Director

We all know there are other kinds of speech-to-text systems than the one we personally use, but we generally don't really know or understand what the other service providers are doing. This session will satisfy that curiosity, by demonstrating the equipment and software used by CART writers, TypeWell transcribers, Voice Writers, and others. Come see what the other guys and gals are doing!

You Want Me to Transcribe WHERE???

(TCB 213)

Amanda Triggs and Christy Camarata, Central Washington University, TypeWell Transcribers

Transcribers sometimes find themselves asked to work in really unusual settings. Imagine providing communication access in a darkroom or on a mushroom-hunting field trip! How about transcribing in a ceramics studio, with clay flying through the air all around you, and the kiln heating up the work to a fever pitch! This presentation will give you strategies for anticipating such challenging settings, and tips for optimal performance.

2:00-3:20 pm - Concurrent Sessions
Technology Classroom Building (TCB)

Advanced Skills for TypeWell Transcribers  (TCB 212)

Sharon Allen, Portland Community College, 
Deaf Access Services Coordinator; and 
Judy Colwell, TypeWell Director of Training 

This session will give hands-on practice with advanced TypeWell abbreviations & keystroke- savers; practice transcribing a PowerPoint presentation in real-time; sending a prepared video transcription across the link; and making quick additions to the PAL. Attendees will need a laptop with TypeWell transcriber software installed & a steno table, and Microsoft PowerPoint reader software installed (download free from the Microsoft site). If possible, attendees should arrange with a partner to be able to link to each other's computer during the session.  

 Ethics and Professional Behavior 
 (TCB 213)

Kim Thiessen, Western Washington Univ.
Deaf Access Services Coordinator

Every service provider and every administrator will be faced with thousands of ethical decisions in their careers. This session will offer some strategies for avoiding sticky situations and guidelines for dealing with problems that do arise.

3:30-4:50 pm - Concurrent Sessions
Technology Classroom Building (TCB)

Effective Prep Strategies 
(TCB 212)

Glenna Bain, Central Washington University, 
Deaf Access Services Coordinator

As communication access providers, we are regularly expected to clearly relay complex information on topics with which we may have little or no background knowledge. This presentation will cover specific techniques, including meta-cognitive strategies, to help ensure that we are optimizing our effectiveness in providing communication access.

Where we all "fit" in the Big Picture                                    (TCB 213)

David Brunnemer, Western Washington University,        Director of disAbility Resources Office

Most speech-to-text service providers work separated from their co-workers and supervisors in the "support services office". But the service providers are the most fundamental part of the service team, which includes not only the folks in the office, but the department, the college, the community, the state, the nation, and even international links. This presentation will discuss this huge network, its interdependence, & the role of the individual as a member of this important team.

Sunday, May 20
9:00- 10:20 am

What Consumers Want You to Know - Panel of Speech-to-text consumers
(TCB 212)

What do the people who are reading our transcripts think about speech-to-text services? Come and hear the candid opinions of students about the services they have received.

10:30-11:45 am
Round-table "Hot Topic" discussion groups  - led by local service providers and supervisors

(TCB 211, 212, 213)

We've all experienced that feeling at conferences where questions and ideas are raised in our minds by something a presenter has said; but there's no time or way to discuss those thoughts with others. These Round-table discussion groups will be organized around topics raised by attendees during the day on Saturday (see the "Round-table Topics Suggestions" sheet in your conference packet), and allow in-depth exploration of special topics of interest.


11:45-Noon 

Conference Closing - Jo Alexander, Oregon State University, Deaf Access Services Coordinator
This wrap-up session will allow everyone to come together for final comments about the weekend's learning.  Attendance Certificates will be distributed and conference evaluations will be collected.

